LIEUTENANT GOVERNOR’S

AWARD
The Lieutenant Governor’s Award recognizes the extraordinary contributions
of an individual to Alberta’s museum community and their achievement in
culture and heritage at the provincial, national, and / or international level.
Recipients are nominated and selected by the Alberta Museums Association
Secretariat and Board of Directors.

Anne Hayward
As a champion
for culture
and heritage
throughout
the province,
Anne Hayward
has dedicated
her career
to improving
Alberta’s
museums
sector. Over
a number of decades, Anne’s work supported
the professionalization of the museum sector,
especially in the areas of administration, collections
management, and programming.

Muse, Material History Review, and Alberta Museums
Review. After leaving Glenbow Museum, Anne
worked in policy writing and analysis on numerous
contracts for the AMA and the University of Alberta,
and served as the Interim Executive Director of the
Alberta Museums Association from 2008 – 2009.
One of Anne’s most significant contributions to
the museum community was as the researcher
and writer of the second edition of the Standard
Practices Handbook for Museums. The first standardsbased publication for museums in Canada, the
Standard Practice Handbook for Museums (now in
its third edition) is widely regarded as the leading
best practice publication in Canada and is used
by museum professionals internationally. Anne’s
work in establishing museum standards went
beyond the Standard Practices Handbook. She also
contributed to the development of the Museum
Excellence Program, the first program in Canada to
establish comprehensive museum standards and
practices, and the precursor to the AMA’s Museum
Affirmation and Recognized Museum Programs.

In the early 1990s, Anne served as the Assistant
Curator of Cultural History at Glenbow Museum and
developed a keen interested in the pottery industry
which was centred in Medicine Hat. This interest
led her to curate the exhibition Medalta Ware for
Glenbow Museum and write a social and economic
history on the subject for the Canadian Museum of
Civilization. During her time at Glenbow, Anne also
researched and drafted a major document on the
challenges of the collections storage system for the
Cultural History collections and made numerous
recommendations to improve storage conditions.
Many of the recommendations in her original report
were implemented over the subsequent decade and
her deep knowledge was shared through articles in

The Lieutenant Governor’s Award is a testament
to Anne’s contributions to the professionalization
of the museum sector and her important role in
establishing best practice standards for the Alberta
museum community and beyond.
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