Alberta Museums Association

2019 LEADERSHIP
AWARDS PROGRAM

ROBERT R. JANES AWARD
FOR SOCIAL RESPONSIBILITY
As integrated community institutions and custodians of community identity,
museums are uniquely positioned to explore innovative solutions that help
their communities adapt to demographic shifts, economic changes, and
influxes of new populations.
The Robert R. Janes Award for Social Responsibility is the vision of Robert R. Janes, PhD, created to support and further
the work of museums that are solving community issues and promoting health and well-being. Together with the AMA,
the ambitious goal of the Award is to create vibrant and sustainable communities by investing in programs that effect real
social and environmental change, and which have the potential to create public benefit on a larger scale.

Musée Héritage Museum
Every aspect of operations at the Musée Héritage Museum is guided by their inclusive, collaborative mission of moving
forward together with their community and celebrating the historic diversity of the area they serve.
The Musée Héritage Museum has embraced the 2015 Truth and Reconciliation Commission’s Calls to Action, taking steps
to advance reconciliation by putting Indigenous people, narratives, and history at the core of their exhibits, programming,
and partnerships. The Museum has updated their gallery to include the history of the two residential schools based in
St. Albert, and opened their archives – containing a large collection of Indigenous family histories from the community –
to public research. The Museum has also led collaborations that have fostered a spirit of reconciliation, notably working
with the City of St. Albert to create a healing garden, Kakesimokamik, where people can learn more about the legacy of
residential schools in the community. By providing these opportunities to confront the important and painful truths of
this history, these initiatives have helped open the doors to healing.
The Museum’s long history of engagement with
the local Indigenous community demonstrates
their commitment to vigorously pursuing authentic,
meaningful, and sustained partnerships. For the Michel
Band Exhibition, recipient of the AMA’s 2018 Leadership
Award for Engagement, the Museum lent their space
to the Michel Band to curate their own story in the
way they wanted it to be told. Last year, the Museum’s
facilitation of blanket exercises provided more than
1,600 people with an opportunity to learn more about
Canadian history from an Indigenous perspective.
From hiring Indigenous staff to showcasing Indigenous
art with their In Their Footsteps and Forget-Me-Not Métis
Rose exhibits, the Museum has made it their priority to
include Indigenous voices in all that they do.

2

In addition to its Indigenous partnerships, the Musée
Héritage Museum also collaborates with local
organizations to create projects, exhibitions, and
events that reach beyond their walls to support the
community. For one such initiative, the Museum has
provided space for the Master Gardeners of Alberta
to grow vegetables on-site, which are then provided
to the St. Albert Food Bank. Programs like Take Your
Best Shot: Your Digital Photo Exhibition, which involved
local students in an annual photography competition
and exhibition, and partnerships with the St. Albert
Public Library, Engineering for Kids, the Sturgeon
School Division, and the Edmonton Regional Learning
Consortium, all highlight the Museum’s focus
on engaging children and youth with local arts,
culture, and history.
Treasured by the community, the Musée Héritage
Museum’s commitment to being an inclusive,
welcoming space for all is a shining example of how a
museum can think outside the box to affect the wider
world. Their readiness to be open to new and creative
ways of better serving society and its development
exemplifies the spirit of the Robert R. Janes Award
for Social Responsibility.
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LEADERSHIP AWARDS
The Alberta Museums Association’s Leadership Awards
recognize exceptional work and innovative thinking in
the museum community through the collection, research,
preservation, exhibition, and interpretation of the world around
us, which contribute to the social, cultural, and educational
fabric of Alberta. The Leadership Awards Program is grounded
in the belief that excellence, innovation, and creativity form
the foundation of outstanding museums.
The ENGAGEMENT AWARD reflects the recipient’s dedication to continually searching for
ways to engage the public with culture. They see museums as a fundamental part of society – as
something to be accessed and embraced by everyone. They lend their space and ideas to engaging
programming and other activities that take museums outside their traditional roles in society and
encourage inclusive conversations. They create opportunities for reconciliation, hope, and healing.
They seek to connect people to museum collections in unusual and daring ways. They advocate
for museums as evidenced through their everyday work. They engage various communities to
tell exceptional stories that could otherwise be overlooked. These initiatives provide meaningful
experiences for Albertans to discover more about the stories of the people and cultures that define
our history and shape our modern communities.
The SUSTAINABILITY AWARD recipient works to integrate the Five Facets of Sustainability
(cultural, health and well-being, environmental, financial, and social) into their museum practice.
They implement best practices that meet the needs of the present without compromising the
ability of future generations to meet their own needs by supporting forward-thinking research,
exhibits, conservation practices, and programming. They are seen as leaders due to their bold and
inspiring work. They actively lead and participate in community projects and programs that consider
environmental and social issues and play an important role in creating a thriving museum sector,
both now and far into the future.
The EDUCATION AWARD recognizes the recipient’s innovative approach to educational program
development and delivery. They view education as a core function of the museum, which is reflected
in their collections research and exhibit development. They inspire lifelong learning through
participatory programming, interpretation, and artifact engagement, and reach out to diverse
audiences and encourage people to think critically about the world around them. They strive to make
information accessible to a wide audience by considering the needs of different types of learners,
using evaluation tools to understand community impact and refine their approach to programming,
and providing opportunities for visitors to experience a sense of curiosity and wonder.
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Leadership Award: ENGAGEMENT
cultivating museum and community interaction

Army Museum of Alberta
provided an opportunity for healing and helped to instill a
sense of pride among veterans at the public’s growing
awareness of their contributions.

In response to a visitor evaluation study in 2007, the Army
Museum of Alberta has worked to put the personal stories
of veterans at the core of their exhibitions and programming.
By centering first-person narratives and selecting objects for
their connection with a specific individual or to a particular
story, the Army Museum’s focus on this living history has
empowered often underrecognized veterans’ groups to add
their voices to the larger story of Canada’s military history.

By engaging these veterans, the Army Museum has also
connected with the diverse local communities they belong to,
reaching minority groups who are often underserved by the
museum and cultural sector. New partnerships with Vietnamese,
South Korean, Sikh, and Dutch communities, along with many
others, have attracted new audiences to the museum, brought in
new volunteers, and opened doors to museum staff being invited
to community events. The trust built through these partnerships
has not only solidified the relationships between the museum
and community groups, it has enabled the Army Museum to
successfully fundraise and solicit donations of artifacts
to support past, present, and future exhibits.

Through their oral history program, the Army Museum has
conducted interviews with over 100 veterans from the Second
World War to Afghanistan, including not only veterans of the
Canadian military, but Albertans with service in the American,
Chinese, Dutch, Indian, South Korean, and South Vietnamese
forces. The museum’s Tour of Duty exhibit in 2018 exemplifies
their dedication to engaging members of underrepresented
veterans’ groups to tell their own stories, presenting the oral
histories, biographies, and artifacts of Vietnam War veterans
as the core of the exhibit and including several veterans as
interpretive hosts. By giving veterans the space to reflect on
and reconcile their experiences of war, these exhibits have

The Army Museum’s inclusive approach to exhibit design and
programming embodies their commitment to creating unique
and meaningful experiences that engage the public and elevate
the exceptional stories of Alberta’s veteran community.

“The efforts of the Army Museum of Alberta
have contributed significantly towards better
recognition of the [Sikh] community, better
integration of the community within Canada,
and in fact better education within the
community itself of its own history.”
Captain Charan Kamal Singh Dullat, Canadian Armed Forces,
on collaborating with the Army Museum to develop displays on
Sikh military history

The Army Museum’s initiatives “not only
impacted the lives of many Canadian Vietnam
veterans, including myself, but our families and
friends and even reached into the Vietnamese
community that has now made Alberta their
home. … [F]amilies of Americans and Albertans
whose loved ones were killed or died in Vietnam
during the war … expressed to me how greatly
they benefited from the museum honouring
their loved ones and in having interested
strangers attending the Exhibit.”
Dana Urban, Canadian Vietnam War Veteran
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Leadership Award: SUSTAINABILITY
building organizational vibrancy

Wetaskiwin and District
Heritage Museum
In 2013, the Wetaskiwin and District Heritage Museum began
repositioning themselves as an integral service provider,
supportive resource, and community leader in Wetaskiwin
City, County, and Maskwacis. Since then, the Heritage Museum
has become a central hub for distinctive events, engaging
programming, and collaborative partnerships, establishing
the museum as a pillar for community sustainability.
Serving a diverse public comprised of Indigenous Peoples,
largely Western European settlers, and a more recent immigrant
population from all over the world, the Heritage Museum has
emphasized preserving and promoting the heritage, history,
and culture of the area as a tool to create collective meaning
for the entire community. Their commitment to providing a safe
and welcoming space for all – as they did when the Sexual and
Gender Acceptance Wetaskiwin group chose them to host their
re-launch and open house – has earned them a position of trust
and enabled them to facilitate harder conversations within their
community. Museum staff and volunteers also reach out into
the community for engagement initiatives, such as visiting longterm care homes and taking part in local Pow Wow parades.
The Heritage Museum has led collaborative partnerships with
diverse organizations, ranging from cultural groups such as the
neighbouring Four Nations and Filipino Community Foundation,
to local restaurants and agricultural retailers, as well as the
City of Wetaskiwin. Their leadership is exemplified by their
initiative to bring together local businesses and non-profit
organizations for the first annual Canada’s Agriculture Day to
create interactive programming and events that showcased the
connections between history and contemporary life, celebrated
the area’s agricultural heritage, connected agricultural
producers with the broader community, and demonstrated
how the community relies on sustainable farming practices.

“The continuing success of Wetaskiwin’s Alberta
Culture Days provides only one example of how
the Wetaskiwin and District Heritage Museum has
been—and continues to be—a leader in uniting the
local community through history, culture, events,
and education and being a driving force behind
projects and programs that reflect on current
social issues important to our community.”
Ren Goode, Communications Manager, City of Wetaskiwin

“The Wetaskiwin and District Heritage Museum
Through their holistic approach to integrating all facets of
sustainability into their events, programming, and partnerships, supports local artisans from all of Wetaskiwin’s
the Heritage Museum has been able to use the trust they have
diverse groups, openly talks about Reconciliation
gained within the community to build strong relationships and
and how we can all help heal the wounds, holds
bring together diverse groups in the spirit of wîtaskîwin.
workshops that support local businesses and
encourage new visitors, and finds sponsorship
opportunities to provide free programs to the
community. All that they do is with an eye to
the future. They are inspiring.”

wîtaskîwin spatinâw

Kerry Atkinson, Museum Coordinator, Leduc Heritage Grain
Elevator, Alberta Legacy Development Society

Cree, “coming together on the land”
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Leadership Award: EDUCATION
facilitating a culture of inquiry

Lauryn Record

“Lauryn’s gift is in the way that she brings so
many skills to the fore, combines that with her
thorough understanding of our audiences and
then arrives at a way of effectively interacting
with guests that is truly inspirational.”

Lauryn Record is an educator of
extraordinary talent, excelling
in her position as Interpreter
Coordinator of Interpretive
Planning on the larger Visitor
Engagement Interpretation
Leadership Team at the Calgary
Zoo. Her strong understanding in
both scientific engagement and
education allows her to blend
her desire to communicate the
importance of wildlife conservation
– the driving mission of the Calgary Zoo – with her inherently
inclusive, creative, enthusiastic, and dedicated approach to
interpretive design, collections management, and programming.

Lisa McDonald, Manager, Visitor Engagement & Interpretive
Planning, Calgary Zoo

“She is generous with her skills ... She is also
generous with learning and incorporating
new ideas from others into any project she is
working on, helping to explore new ways we
can use a technique and shining a spotlight on
others’ work in the process. ... I know that her
work ethic and talent make Lauryn a stand-out,
but it’s the dedication to the purpose of our
work that resonates most.”

Lauryn is driven by her passion for science literacy to
create clear, concise, multi-sensory signage and programs
that engage and educate visitors and inspire conservation
action. This ideology has guided her work in developing new
signage and interpretive design projects at the Calgary Zoo
that support different learning styles and objectives. Lauryn
instinctively finds unique and playful ways to connect visitors
to the complex ideas of wildlife conservation, biology, and
ecology, such as invitations to explore carefully curated
“touch-tables” of skulls, pelts, feathers, and many other
biology-based artifacts, “biofacts.”

Cassia Warner, Visitor Engagement Interpreter Coordinator,
Calgary Zoo

Lauryn is a staunch advocate for forging connections between
scientific understanding, tactile exploration, and calls to
action through inquiry-based learning, demonstrating her
commitment not just to the ‘how’ but to the ‘why’ of scientific
education. Her efforts to ensure every visitor is actively
involved in their own learning experience as they explore the
Zoo have allowed for the huge success of new programs. For
example, the Penguin of the Week program allows visitors to
learn about the individual personalities and preferences of
the flock, expanding their knowledge while also building the
empathy necessary for conservation.
Lauryn works closely with her fellow staff and volunteers,
encouraging them to tailor their own approaches to
programming by using the educational collection in novel
ways, and coaching and inspiring them to offer diverse
programs to visitors. Lauryn’s continual efforts to spark
curiosity and wonder demonstrate her commitment to
innovative approaches to scientific education, inclusive
programs that inspire life-long learning, and interactive,
engaging visitor experiences that are accessible to all.
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Nominations for the Leadership Awards were adjudicated by the
Leadership Awards Selection Committee, comprised of Individual
Members of the AMA. The Robert R. Janes Award for Social
Responsibility was adjudicated by Individual Members of the AMA
and community stakeholders working in the area of social action and
responsibility. Thank you to the committee members for their time and
thoughtful considerations.
A leader is any person or organization, regardless of stature or
position, who inspires those around them through their vision,
determination, and endless passion.
The Alberta Museums Association gratefully acknowledges the ongoing
financial support of Alberta Culture, Multiculturalism and Status of Women
through the lottery-funded Alberta Historical Resources Foundation.

For more information, please contact:
ALBERTA MUSEUMS ASSOCIATION
Suite 404, 10408.124 Street
Edmonton, AB T5N 1R5
p: 780.424.2626
e: awards@museums.ab.ca
w: www.museums.ab.ca
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