
Annual General Meeting 2021 
 
 

Candidates for Board of Directors, 2021 – 2024 Term 
 
There are three vacancies on the Alberta Museums Association (AMA) Board of Directors for 
terms beginning in 2021. An election will be held on September 16, 2021, at the Annual 
General Meeting. The following six Individual Members have been nominated: 
 

 
Zack Anderson   
Cochrane  
 

Zack Anderson has been passionate about education and 
science from his early childhood days of sorting animal 
cards into taxonomic groupings, and he has had the 
distinct pleasure of pursuing both of those passions 
through his career in the informal education / museum 
sector at such places as the Calgary Zoo, the Government 
of Alberta, and Canada’s Sports Hall of Fame. He joined the 
science centre realm in 2018 at TELUS Spark Science 
Centre and has recently taken on the role of Director, 
Group Experiences, overseeing areas including education 
programs, professional learning, and input on the visitor 

experience. Ask him for his favourite random animal facts! 
 
 
 

 
Claudia Bustos  
Calgary 
 

Claudia Bustos (she / her) is a Chilean-Canadian strategic 
museum leader that brings people and teams together at 
the crossroads of science communication and community 
activation. She believes that museums provide a voice for 
Alberta’s rich stories and diverse communities. Currently, 
she provides creative vision and leadership at TELUS Spark 
Science Centre as Executive Producer, drawing from career 
experience across interpretive centres, cultural heritage, 
and post-secondary institutions. She holds a BSc in 
Behaviour, Cognition and Neuroscience from the 
University of Windsor and is pursuing a Master of 
Education in Interdisciplinary Studies at the University of 
Calgary. She lives in Mohkinstsis – Calgary, Alberta. 
 
 



 

 

 
Naomi Grattan  
Calgary 
 

Currently President and CEO of Fort Calgary, Naomi has 
spent over 20 years in museums across Canada and 
internationally – from the MacLaren Art Centre in Barrie, to 
the Canadian War Museum in Ottawa, to a wildlife park in the 
United Arab Emirates, and Calgary’s National Music Centre.  
 
With an MA in Museum Leadership from Royal Roads 
University (co-supervised by Dr. Robert R. Janes), Naomi has 
taught museum management at the University of Calgary and 
for the AMA. She has worked at a senior level with the 
Canadian Museums Association, the National Gallery of 
Canada, the International Centre for Museum Conservation in 

Rome, and many others. A founding member of the Coalition of Museums for Climate 
Justice, Naomi sits on the Bank of Canada Museum’s national advisory board. She is 
bilingual. 
 
 
 

 
Robert Hubick  
Jasper 
 

Rob is currently the General Manager of the Jasper-
Yellowhead Museum & Archives. He has been on the 
Board of the AMA for the past three years and has served 
as Secretary / Treasurer for the last two years. Prior to 
moving to Alberta, Rob has been involved in the museum 
community in Saskatchewan in various roles, including 
President of the Museums Association of Saskatchewan 
and Executive Director of the Friends of the Royal 
Saskatchewan Museum. Rob is a strong believer in 
ensuring that we protect our heritage before it is lost. 
 
 
 
 

 
  



 

 
Cynthia Klaassen  
Calgary 
 

In her previous role as a Manager and Director at Studio 
Bell, home of the National Music Centre (NMC), Cynthia 
developed and shaped the successful operations of 
three major areas of business: Ticketing, Retail, and 
Venue Rentals. Prior to joining NMC, Cynthia was the 
Visitor Services Manager at Fort Calgary. Her success in 
the museum field was built on her 16+ year tenure at a 
major Canadian Bank, where she held numerous 
positions including Programmer, Project Manager, and 
Director of Client Relationships.  

 
Cynthia won the Governor General award in 2012 as co-chair of the “Century Homes Calgary” 
project, which inspired over 500 local homeowners to research and celebrate the history of 
their home. As an advocate and enthusiast of built heritage, she champions brutalist 
architecture through ‘brutal’ walking tours. Cynthia holds a Bachelor of Music degree and an 
MA in the History of Art. 
 
 
 

 
Linden Roberts  
Wembley 
 

As an exhibit designer, Linden had the opportunity to work 
on several key museum projects for major museums 
around the world. Her career has taken her from her start 
at the Ontario Science Centre, to Chicago, Wisconsin, 
London, Bristol, and Glasgow. She returned to Canada to 
work as a Project Manager for the Canadian Museum for 
Human Rights. In 2012, she arrived in Alberta with the start 
of the new Royal Alberta Museum project. Two years ago, 
Linden was appointed Executive Director of the Philip J. 
Currie Dinosaur Museum.  
 
Linden started her career interested in visitor experience 
but has since become interested in the ecosystems that 
museums operate within. She is most interested in how 
museums recognize and redefine their role as an 
influencer in a society and the projects she has engaged in 
have given her the opportunity to test the museum role.  
 
 
 
 
 


