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Mary Taylor

Mary Taylor has 
dedicated over 
twenty years of 
volunteer service 
to the Tofield 
Museum. During 
Mary’s time as a 
volunteer, she has 
worked to support 
generations of 
new museum 
volunteers, created 

lasting partnerships with community groups and local 
schools, and established the Tofield Museum as an 
important cultural centre in the community. 

One of her earliest contributions to the Tofield 
Museum was to oversee moving the entire museum 
collection to a new facility. Following the move, Mary 
accepted the position of Volunteer Coordinator and, 
later, was instrumental in developing the blueprint for 
future exhibit design at the museum. As a result, the 

Tofield Museum increased its capacity to produce 
high quality museum exhibits and significantly 
improved the visitor experience.

In 2006, under Mary’s guidance, the Tofield Museum 
successfully earned the designation of Recognized 
Museum under the AMA’s Recognized Museum 
Program. In pursuing this application, Mary oversaw a 
comprehensive revision of the Museum’s collections 
management policies and procedures. Combined 
with the new exhibit design blueprint, these efforts 
have significantly contributed to the long term 
sustainability and relevance of the Museum in  
the Tofield community. 

In addition to her dedication to the Tofield Museum, 
Mary has also contributed volunteer service to the 
collections at the Ukrainian Cultural Heritage Village, 
and served as a member of the Board of Directors  
of the AMA from 2004 – 2006. Mary currently 
serves as President of the Tofield Historical Society,  
a position she has held since 2011. Mary’s 
commitment to the collection, documentation, and 
preservation of Tofield’s history is matched only by 
her enthusiasm to give back to her community.

THE SOVEREIGN’S MEDAL  

FOR VOLUNTEERS
Established in 2015 as an official Canadian honour, the Sovereign’s Medal for Volunteers recognizes 
the exceptional dedication and commitment of volunteers from across Canada who contribute to 
the growth of our society.

The Alberta Museums Association (AMA), is honoured to present the Sovereign’s Medal for 
Volunteers, on behalf of the Governor General of Canada, to celebrate the efforts of volunteers who 
have made significant and sustained contributions to Canada’s rich culture and heritage sectors.
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Anne Hayward

As a champion 
for culture 
and heritage 
throughout 
the province, 
Anne Hayward 
has dedicated 
her career 
to improving 
Alberta’s 
museums 
sector. Over 

a number of decades, Anne’s work supported 
the professionalization of the museum sector, 
especially in the areas of administration, collections 
management, and programming.

In the early 1990s, Anne served as the Assistant 
Curator of Cultural History at Glenbow Museum and 
developed a keen interested in the pottery industry 
which was centred in Medicine Hat. This interest 
led her to curate the exhibition Medalta Ware for 
Glenbow Museum and write a social and economic 
history on the subject for the Canadian Museum of 
Civilization. During her time at Glenbow, Anne also 
researched and drafted a major document on the 
challenges of the collections storage system for the 
Cultural History collections and made numerous 
recommendations to improve storage conditions. 
Many of the recommendations in her original report 
were implemented over the subsequent decade and 
her deep knowledge was shared through articles in 

LIEUTENANT GOVERNOR’S  

AWARD
The Lieutenant Governor’s Award recognizes the extraordinary contributions 

of an individual to Alberta’s museum community and their achievement in 
culture and heritage at the provincial, national, and / or international level. 

Recipients are nominated and selected by the Alberta Museums Association 
Secretariat and Board of Directors.

Muse, Material History Review, and Alberta Museums 
Review. After leaving Glenbow Museum, Anne 
worked in policy writing and analysis on numerous 
contracts for the AMA and the University of Alberta, 
and served as the Interim Executive Director of the 
Alberta Museums Association from 2008 – 2009. 

One of Anne’s most significant contributions to 
the museum community was as the researcher 
and writer of the second edition of the Standard 
Practices Handbook for Museums. The first standards-
based publication for museums in Canada, the 
Standard Practice Handbook for Museums (now in 
its third edition) is widely regarded as the leading 
best practice publication in Canada and is used 
by museum professionals internationally. Anne’s 
work in establishing museum standards went 
beyond the Standard Practices Handbook. She also 
contributed to the development of the Museum 
Excellence Program, the first program in Canada to 
establish comprehensive museum standards and 
practices, and the precursor to the AMA’s Museum 
Affirmation and Recognized Museum Programs. 

The Lieutenant Governor’s Award is a testament 
to Anne’s contributions to the professionalization 
of the museum sector and her important role in 
establishing best practice standards for the Alberta 
museum community and beyond.
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Fort Edmonton Park
One of the largest living history museums in Canada, 
Fort Edmonton Park serves as model for developing 
an inclusive approach to partnering with First Nations 
and Métis communities as they work together in the 
spirit of reconciliation to create and deliver authentic, 
historically accurate, and engaging programming. 

In 2015, Fort Edmonton Park embarked on a formal 
path of reconciliation with the Confederacy of Treaty 
Six First Nations and the Métis Nation of Alberta with 
the signing of two Memoranda of Understanding. 
The Memoranda of Understanding provided the 
groundwork for a new relationship and collaborative 
process of reconciliation, and marked the beginning 
of a new approach to representing the culture and 
history of First Nations and Métis peoples at the Fort. 
Moreover, the Memoranda of Understanding affirmed 
Fort Edmonton’s commitment to ensure the voices and 
perspectives of First Nations and Métis communities 
are included in the development of programming and 
narratives, and contribute to the long-term vision  
and direction of the institution.

Most tangibly, this process of engagement  
has informed the forthcoming expansion at  
Fort Edmonton, including the creation of a new 

ROBERT R. JANES  

AWARD FOR SOCIAL 
RESPONSIBILITY 
As integrated community institutions and custodians of community identity, museums are uniquely positioned  
to explore innovative solutions that help their communities adapt to demographic shifts, economic changes,  
and influxes of new populations. 

The Robert R. Janes Award for Social Responsibility is the vision of Dr. Robert R. Janes, created to support and  
further the work of museums that are solving community issues and promoting health and well-being.  
Together with the AMA, the ambitious goal of the Award is to create vibrant and sustainable  
communities by investing in programs that affect real social and environmental  
change, and which have the potential to create  
public benefit on a larger scale. 

Indigenous Peoples Experience area which will feature 
new and expanded interpretation of the Indigenous 
historical experience, immersive visitor experiences, 
and a Youth Indigenous Volunteer Program. 

The commitment to social responsibility, 
collaboration, and partnership demonstrated by 
Fort Edmonton Park is an example of how museums 
can develop meaningful and mutually beneficial 
partnerships with their communities, and take 
concrete steps towards reconciliation.
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LEADERSHIP AWARDS

The Alberta Museums Association Leadership Awards are grounded 

in the belief that excellence, innovation, and creativity form the 

foundation of outstanding museums. Award categories recognize 

the exceptional work and innovative thinking in the museum 

community that contribute to the social, cultural, and educational 

fabric of Alberta. Award recipients take the lead in creating value, 

accessibility, and relevance in their communities. 

The Engagement Award reflects the recipient’s dedication to continually 
searching for ways to engage the public with culture. They lend their space and 

ideas to engaging programming and other activities that take museums outside their 
traditional roles in society and encourage inclusive conversations. They advocate for 
museums and actively engage various communities to tell unique stories that could 
otherwise be overlooked. These initiatives provide robust experiences for Albertans  

to learn more about the people and cultures that make up our society.

The Education Award reflects the recipient’s innovative approach to education 
and awareness of their diverse audiences. They embrace opportunities for learning and 
development to improve the core functions of the museum, and maintain relevance in 

an increasingly competitive world. They inspire through instruction, demonstration, 
participation, and consultation. Visitors are encouraged to think critically about 
the world around them and to increase their understanding through exhibitions, 

participatory programming, and collaborative partnerships.
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Lougheed House Beltline 
AlTOURnative Project Team

Leadership Award:  

ENGAGEMENT
Cultivating museum and community interaction.

When considering how to engage 
residents in Calgary’s Beltline 
neighbourhood, the Beltline 
AlTOURnative Project Team at 
Lougheed House National and 
Provincial Historic Site took an 
innovative approach to designing 
a new tour; they invited members 
of the Beltline community to 
become tour guides and share  
their personal interpretations of 
the history Lougheed House. The 
result was a community-driven 
program that highlighted the 
experiences shared by those  
who call the Beltline community 
home, and a creative new 

approach to sharing the history  
of Lougheed House. 

By engaging guides who have 
different types of expertise the 
team was able to provide new and 
unique experiences to visitors. 
This approach to community 
engagement not only expanded 
the scope of interpretation at 
Lougheed House by adding layers 
to the types of stories it can 
tell, but increased the profile of 
historic home museums as spaces 
where diverse stories can be told. 

As a model for community 
engagement, The Beltline 

AlTOURnative community tours 
project demonstrated creativity 
and a commitment to working 
with the community to collect 
and share diverse historical 
experiences. The Beltline 
AlTOURnative project increased 
the value and profile of museums 
and heritage in Alberta by telling 
new and unique stories, reducing 
barriers to first time visitation, 
and creating new and relevant 
experiences for guests. 

“ I am thankful to  
Lougheed House and 
to this AlTOURnative 
program for giving me the 
opportunity to learn about 
my own history, and share 
my love of these stories 
with others. I think this is 
innovative and important 
museum work.” 

–  CAMILLE BETTS, 
Beltline Resident and 
AlTOURnative Tour Guide

“ The AlTOURnative 
Community Tours gave 
voice to those looking 
to hone in on the history 
of the space and the 
Lougheed family on  
their own terms.”

–  BRYCE MARUK, 
Participant
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For the past decade, the Musée 
Héritage Museum has worked 
to represent the unique heritage 
of St. Albert and engage the 
diverse population of the city 
in their formal and informal 
educational programming. 
The Musée Héritage Museum 
has paid particular attention 
to programming across age 
groups around topics relating to 
Indigenous history and experience. 
In doing so, the Musée Heritage 
Museum has positioned itself as a 
leader in innovative, engaging, and 
dynamic education in support of 
to the Calls to Action of the Truth 
and Reconciliation Commission. 

Leadership Award:  

EDUCATION 
Facilitating a culture of inquiry.

Musée Héritage Museum

The education staff at the Musée 
Héritage Museum work with 
variety of community partners 
to ensure they are actively 
meeting the educational needs 
of the community, and are able 
to address issues relevant to 
the St. Albert community as a 
whole. To this end, they have 
established partnerships with 
local school boards to ensure 
program content is curriculum 
appropriate. They also participate 
in the St. Albert Public School 
Wisdom and Guidance Council 
to share their experience 
approaching Indigenous content 
with other teachers. As leaders 

in the museum community, the 
Musée Héritage Museum shares 
their knowledge with peers through 
the North Central Heritage Trail 
and encourages other museums 
in Alberta to develop innovative 
programming. 

From small exhibits in the City 
Manager and Mayor’s offices, to 
displays in the Red Willow Seniors 
Centre, and strong Indigenous 
programming for local schools, 
Musée Héritage Museum is a 
leader in educational programming 
that encourages participants to 
reflect on our shared heritage.

“ Our relationship with the Musée 
Héritage Museum is an excellent 
example of how community 
organizations can work together 
effectively for the benefit of  
learning in the community.” 

–  MARK LOCKWOOD,  
Sturgeon School Division

“ Equally impressive to their commitment 
to broader programming is the Musée 
Héritage’s support [for] district and 
community initiatives, particularly in  
the area of Truth and Reconciliation, 
and our overall work to support First 
Nations, Métis and Inuit education.” 

–  MARIANNE BARRETT,  
St. Albert Public Schools
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For more information, please contact:

Nominations for the Leadership Awards were adjudicated by the Leadership Awards Selection 
Committee, comprised of Individual Members of the AMA. The Robert R. Janes Award for  

Social Responsibility was adjudicated by members of the AMA and community stakeholders 
working in the area of social action and responsibility. Thank you to the adjudicators for their  

time and thoughtful considerations.

A leader is any person or organization, regardless of stature or position, who inspires 
those around them through their vision, determination, and endless passion. 

The Alberta Museums Association gratefully acknowledges the ongoing financial support of Alberta Culture  
and Tourism through the lottery-funded Alberta Historical Resources Foundation.

p:  780.424.2626 x. 241   e:  awards@museums.ab.ca 
w:  museums.ab.ca

alberta museums association  
suite 404, 10408.124 street, edmonton ab  t5n 1r5
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